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RESTORING HOPE:  

GOLDSTAR INSURANCE'S HEARTWARMING 
CSR PROJECT FOR AJO SHAKIRA 

In a world filled with constant hustle and bustle, it's easy to overlook the stories of those who 

silently battle adversity every day. Ajo Shakira, a 16-year-old girl from Jinja, Uganda, is one such 

unsung hero. Her life story is a testament to the power of resilience and the unwavering support of 

compassionate individuals and corporations like Goldstar Insurance. 

Ajo Shakira's life took an unexpected turn when a mysterious spinal cord condition left her 

paralyzed and utterly dependent on the kindness of others. She couldn't do the simplest tasks we 

often take for granted—feeding herself, moving, or even relieving herself. Her existence was 

marked by pain and suffering, all while her frail grandmother, Nawambuli Haja, struggled to 

provide for both of them. 

A Cry for Help on Social Media 

Shakira's story came to the attention of Goldstar Insurance through a heartfelt Facebook post by 

Steven Mutaduba, a concerned citizen. The post, dated 11th September 2023, described Shakira's 

dire situation and her urgent need for a wheelchair. It was a cry for help, a plea to restore a glimmer 

of hope in Shakira's life. 

Goldstar Insurance, a corporation with a heart, couldn't remain indifferent to Shakira's plight. They 

reached out to Steven Mutaduba, who then connected them with Isaac Kaziiba, Shakira's dedicated 

caretaker. Isaac, who had been caring for Shakira for seven long years, was her beacon of hope 

during her darkest hours. 

A Mysterious Tragedy 

The circumstances surrounding Shakira's spinal cord injury are shrouded in mystery. Three 

theories exist, but none provide a conclusive answer to the origin of her suffering. She may have 

collapsed during mosque prayer, fallen from a tree while praying, or even been subjected to 

violence at school. The truth remains elusive, but what's clear is that Shakira needed help 

desperately. 

Medical experts suggested surgery as her only hope, but the financial burden was insurmountable 

for Shakira and her support system. The ongoing battle against bed sores and the struggle to access 

pain relief and medical supplies further compounded their challenges. 

A Family's Unwavering Love 

Shakira's family is a testament to unwavering love and resilience. Her father abandoned them, 

leaving them to navigate their hardships alone. Her mother, though eager to help, was weakened 

by recent surgery and could do little in her fragile state. Shakira's grandmother, Nawambuli Haja, 
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was their sole caregiver, but her frailty hindered her ability to provide the constant care Shakira 

needed. 

Goldstar Insurance's Compassionate Response 

Goldstar Insurance's corporate social responsibility project for Ajo Shakira brought rays of hope 

into their lives. The company donated a wheelchair, essential food supplies, and crucial medical 

items worth over Ugx 1,000,000. Their contribution was not just an act of generosity; it was a 

lifeline for a young girl in desperate need. 

Phiona Mpagi of Goldstar Insurance applauded Isaac Kaziiba for his unwavering dedication to 

Shakira and her family. She emphasized the responsibility of corporations to lend a helping hand 

to those in need, echoing the sentiment that every little bit of support makes a world of difference. 

Shakira, despite her struggles, is a vibrant and strong young woman who deserves a chance at a 

better life. 

A Call to Action 

Goldstar Insurance's inspiring CSR project for Ajo Shakira is a testament to the transformative 

power of compassion. It serves as a poignant reminder that even the smallest act of kindness can 

make a significant impact on someone's life. 

This heartwarming story is a call to action for other corporate entities to follow Goldstar 

Insurance's lead. Shakira and her family need ongoing support to overcome their challenges, and 

together, we can help them regain their smiles and their hope for a brighter future. 

Let us come together as a community, as corporations, and as individuals to stand with Ajo Shakira 

and her family. It's time to make a difference, to be the change that brings joy and hope to those 

who need it most. Join us in this noble endeavor and be a part of Shakira's journey to a better life. 

Together, we can restore hope and change lives. 

 


